
ϭ 

 

�ŽǀĞŶƚƌǇ�^ĐŚŽŽů�EƵƌƐŝŶŐ�
EĞǁƐůĞƩĞƌ ^ƵŵŵĞƌ�,ŽůŝĚĂǇ��ĚŝƟŽŶ�ϮϬϮϭ 

 

�KEd��d�h^ 

DŽĂƚ�,ŽƵƐĞ�^ĐŚŽŽů�EƵƌƐĞ�dĞĂŵ͗ 

ϬϭϵϮϲ�ϰϵϱϯϮϭ��ǆƚ�ϳϰϵϰ 

^ǁŐ-ƚƌ͘ DŽĂƚ,ŽƵƐĞ^ĐŚŽŽůEƵƌƐŝŶŐΛŶŚƐ͘ŶĞƚ�� 

�ŚĂƌƚĞƌ�^ĐŚŽŽů�EƵƌƐĞ�dĞĂŵ͗ 

ϬϭϵϮϲ�ϰϵϱϯϮϭ��ǆƚ�ϳϰϭϳ 

^ǁŐ-ƚƌ͘ �ŚĂƌƚĞƌ�ǀĞŶƵĞ^ĐŚŽŽůEƵƌƐŝŶŐΛŶŚƐ͘ŶĞƚ��� 

tŚŽ�tĞ��ƌĞ 
tŚĞŶ�ǇŽƵƌ�ĐŚŝůĚ�ĮƌƐƚ�ĞŶƚĞƌƐ�ƐĐŚŽŽů͕�
ŚĞĂůƚŚ�ĂĚǀŝĐĞ�ŝƐ�ƚƌĂŶƐĨĞƌƌĞĚ�ĨƌŽŵ�ƚŚĞ�
,ĞĂůƚŚ�sŝƐŝƟŶŐ�^ĞƌǀŝĐĞ�ƚŽ�ƚŚĞ�^ĐŚŽŽů�
EƵƌƐŝŶŐ�^ĞƌǀŝĐĞ͘�dŚŝƐ�ƐĞƌǀŝĐĞ�ĐŽŶƟŶƵĞƐ�
ƵŶƟů�ǇŽƵƌ�ĐŚŝůĚ�ůĞĂǀĞƐ�ĞĚƵĐĂƟŽŶ͘� 
dŚĞ�^ĐŚŽŽů�EƵƌƐŝŶŐ�dĞĂŵ�ƉƌŽǀŝĚĞ�ĂŶ� 
ĂĐĐĞƐƐŝďůĞ�ƐĞƌǀŝĐĞ�ƚŽ�ĐŚŝůĚƌĞŶ͕�ǇŽƵŶŐ�
ƉĞŽƉůĞ͕�ĨĂŵŝůŝĞƐ͕�ĐĂƌĞƌƐ�ĂŶĚ�ŵĞŵďĞƌƐ�
ŽĨ�ƚŚĞ�ůŽĐĂů�ĐŽŵŵƵŶŝƚǇ͘� 
�ŽŶĮĚĞŶƟĂůŝƚǇ� 
tŚŝůƐƚ�ǁĞ�ŽīĞƌ�ĐŽŶĮĚĞŶƟĂůŝƚǇ͕�ŵĞŵͲ
ďĞƌƐ�ŽĨ�ƚŚĞ�^ĐŚŽŽů�EƵƌƐŝŶŐ�dĞĂŵ�ǁŽƌŬ�
ŝŶ� 
ƉĂƌƚŶĞƌƐŚŝƉ�ǁŝƚŚ�ŽƚŚĞƌ�ĂŐĞŶĐŝĞƐ͕�
ǁŚĞƌĞ� 
ŝŶĨŽƌŵĂƟŽŶ�ŵĂǇ�ŶĞĞĚ�ƚŽ�ďĞ�ƐŚĂƌĞĚ�ŝŶ�
ƚŚĞ�ďĞƐƚ�ŝŶƚĞƌĞƐƚ�ŽĨ�ǇŽƵƌ�ĐŚŝůĚ͘� 
�ŽŶƐĞŶƚ� 
dŚĞ�^ĐŚŽŽů�EƵƌƐĞ�dĞĂŵ�ǁŝůů�ŽďƚĂŝŶ�
ĐŽŶƐĞŶƚ�ĨƌŽŵ�ƉĂƌĞŶƚƐ�ĂŶĚ�ĐĂƌĞƌƐ�ďĞͲ
ĨŽƌĞ�ƐƵƉƉŽƌƟŶŐ�ĐŚŝůĚƌĞŶ�ĂŶĚ�ǇŽƵŶŐ�
ƉĞŽƉůĞ͘�/Ŷ�ƐĞĐŽŶĚĂƌǇ�ƐĐŚŽŽůƐ�ǇŽƵŶŐ�
ƉĞŽƉůĞ�ĐĂŶ�ĂĐĐĞƐƐ�ƚŚĞ�^ĐŚŽŽů�EƵƌƐĞ�
ŝŶĚĞƉĞŶĚĞŶƚůǇ�ĨŽƌ�ĂĚǀŝĐĞ�ĂŶĚ�ƐƵƉƉŽƌƚ�
ǁŝƚŚŽƵƚ�ƉĂƌĞŶƚĂů�ĐŽŶƐĞŶƚ͕�ĂůƚŚŽƵŐŚ�
ǁĞ�ǁŽƵůĚ�ĂůǁĂǇƐ�ĞŶĐŽƵƌĂŐĞ�ǇŽƵŶŐ�
ƉĞŽƉůĞ�ƚŽ�ƐƉĞĂŬ�ǁŝƚŚ�ƚŚĞŝƌ�ƉĂƌĞŶƚͬ
ĐĂƌĞƌ͘ 

7KH�HQG�RI�WKH�VFKRRO�WHUP�LV�QHDU�
DQG�ZLWK�LW�WKH�SRVVLELOLW\�WKDW�WKH�
JRYHUQPHQW�PD\�EH�UHOD[LQJ�VRPH�RI�
WKH�UHVWULFWLRQV��7KLV�PHDQV�WKDW�

WKHUH�LV�DQ�H[SHFWHG�VXUJH�LQ�FRXJKV��
FROGV�DQG�DVWKPD�WKLV�VXPPHU��:H�
ZDQW�\RX�WR�KDYH�DV�PXFK�LQIRUPDWLRQ�
DV�SRVVLEOH�WR�KHOS�\RX�PDQDJH�DQG�

WUHDW�\RXU�FKLOG�FKLOGUHQ·V�DVWKPD��VR�
WKDW�WKH\�FDQ�HQMR\�WKHLU�VXPPHU�KROL�
GD\�ZLWKRXW�ZRUU\LQJ�DERXW�WKHP�JHW�

WLQJ�LOO� 
:K\�DUH�ZH�H[SHFWLQJ�WKLV�VXUJH"� 

:H�KDYH�DOO�EHHQ�YHU\�FDUHIXO�WR�DYRLG�
FDWFKLQJ�&RYLG-���DQG�DQ\�RWKHU�LQIHF�
WLRQV�RYHU�WKH�SDVW����PRQWKV��PDQ\�RI�
RXU�FKLOGUHQ�DQG�\RXQJ�SHRSOH�KDYH�KDG�
YHU\�IHZ�FRXJKV�DQG�FROGV�GXULQJ�WKLV�
WLPH��7KLV�PHDQV�WKHLU�LPPXQH�V\VWHP�
KDV�QRW�EHHQ�H[SRVHG�WR�WKH�YLUXVHV�
WKDW�FDXVH�FRXJKV�DQG�FROGV��0HDQLQJ�
FKLOGUHQ�DUH�PRUH�YXOQHUDEOH�WR�WKHVH�
LQIHFWLRQV�ZKHQ�ZH�VWDUW�WR�PHHW�WR�
JHWKHU�PRUH�FORVHO\�DQG�IRU�VRPH�WKLV�
PD\�WULJJHU�V\PSWRPV�RI�DVWKPD�� 

�$FFRUGLQJ�WR�1+6�(QJODQG����PLOOLRQ�
FKLOGUHQ�LQ�WKH�8.�UHFHLYH�WUHDWPHQW�
IRU�DVWKPD�DQG�LW�LV�WKH�PRVW�FRPPRQ�
ORQJ�WHUP�PHGLFDO�FRQGLWLRQ�DPRQJ�

FKLOGUHQ�DQG�\RXQJ�SHRSOH 

7KH�FRPLQJ�VHDVRQ�FDQ�EULQJ�ZLWK�LW�
WULJJHUV�WKDW�PD\�FRQWULEXWH�WR�DQ�
DVWKPD�IODUH�XS��,Q�WKLV�QHZVOHWWHU��
ZH�KDYH�SURYLGHG�LQIRUPDWLRQ�ZKLFK�
PD\�KHOS�\RX�KDYH�D�EHWWHU�XQGHU�

VWDQGLQJ�RI�DVWKPD�DQG�KRZ�WR�PDQDJH�
LW� 

+RZ�LV�DVWKPD�GLDJQRVHG" 
,I�\RXU�GRFWRU�WKLQNV�\RX�
KDYH�DVWKPD��\RX
OO�KDYH�WR�
JHW�FKHFNHG��2QH�WHVW�WKDW�
KHOSV�GRFWRUV�GLDJQRVH�
DVWKPD�LV�VSLURPHWU\��$�VSL�
URPHWHU�LV�D�GHYLFH�WKDW�PHDVXUHV�KRZ�
ZHOO�\RXU�OXQJV�ZRUN��VHH�SLFWXUH�DERYH�
RQ�WKH�ULJKW���,W
V�DV�HDV\�DV�EORZLQJ�
RXW�\RXU�ELUWKGD\�FDQGOHV� 
 
+RZ�LV�DVWKPD�WUHDWHG" 

&DULQJ�IRU�\RXU�DVWKPD�PHDQV�GRLQJ�
WZR�WKLQJV��DYRLGLQJ�WKLQJV�WKDW�FDXVH�
IODUH-XSV�DQG�WDNLQJ�PHGLFLQHV�LI�\RXU�
GRFWRU�SUHVFULEHV�WKHP�� 
 
:KDW
V�DQ�DVWKPD�IODUH-XS" 

$VWKPD�GRHVQ
W�PDNH�\RXU�EUHDWKLQJ�
KDUGHU�DOO�WKH�WLPH�—�MXVW�VRPHWLPHV��
7KLV�KDSSHQV�EHFDXVH�WKH�DLUZD\V�JHW�
PRUH�LUULWDWHG�WKDQ�QRUPDO��:KHQ�WKLV�
KDSSHQV��LW
V�FDOOHG�DQ�DVWKPD��IODUH-
XS��RU��DWWDFN�� 

<RX
OO�NQRZ�\RX
UH�KDYLQJ�D�IODUH-XS�LI�
\RX� 

· FRXJK�D�ORW� 

· KDYH�D�ZKLVWOLQJ�VRXQG�ZKHQ�
EUHDWKLQJ��WKLV�LV�FDOOHG�ZKHH]�
LQJ��� 

· KDYH�D�WLJKW�RU�SDLQIXO�IHHOLQJ�LQ�
WKH�FKHVW 

· DUH�EUHDWKOHVV 

)ODUH-XSV�DOVR�FDQ�PDNH�\RX�VZHDW�RU�
IHHO�OLNH�\RXU�KHDUW�LV�EHDWLQJ�IDVWHU�
WKDQ�QRUPDO��HYHQ�ZKLOH�VLWWLQJ�VWLOO� 

$Q�DVWKPD�IODUH-XS�FDQ�
JHW�ZRUVH�LI�\RX�GRQ·W�XVH�
\RXU�DVWKPD�PHGLFLQH�DV�
GLUHFWHG� 

:KDW�FDXVHV�DQ�DVWKPD�IODUH-
XS"�7KLQJV�WKDW�FDQ�FDXVH�\RX�WR�
KDYH�DQ�DVWKPD�IODUH-XS�DUH�FDOOHG�
�WULJJHUV���'LIIHUHQW�SHRSOH�PD\�
KDYH�GLIIHUHQW�WULJJHUV��:KDW�DUH�
VRPH�RI�WKH�FRPPRQ�WULJJHUV" 



Ϯ 

 

�KEd��d�h^ 

DŽĂƚ�,ŽƵƐĞ�^ĐŚŽŽů�EƵƌƐĞ�dĞĂŵ͗ 

ϬϭϵϮϲ�ϰϵϱϯϮϭ��ǆƚ�ϳϰϵϰ 

^ǁŐ-ƚƌ͘ DŽĂƚ,ŽƵƐĞ^ĐŚŽŽůEƵƌƐŝŶŐΛŶŚƐ͘ŶĞƚ�� 

�ŚĂƌƚĞƌ�^ĐŚŽŽů�EƵƌƐĞ�dĞĂŵ͗ 

ϬϭϵϮϲ�ϰϵϱϯϮϭ��ǆƚ�ϳϰϭϳ 

^ǁŐ-ƚƌ͘ �ŚĂƌƚĞƌ�ǀĞŶƵĞ^ĐŚŽŽůEƵƌƐŝŶŐΛŶŚƐ͘ŶĞƚ��� 

�ŽǀĞŶƚƌǇ�^ĐŚŽŽů�EƵƌƐŝŶŐ�
EĞǁƐůĞƩĞƌ� 

&RPPRQ�WULJJHUV�LQFOXGH��EUHDWKLQJ�LQ�WKLQJV�WKDW�FDXVH�DOOHUJLHV��FDOOHG�
DOOHUJHQV��VXFK�DV��GXVW��SROOHQ��GDQGHU�IURP�DQLPDOV�DQG�PRXOG��%UHDWKLQJ�LQ�

WKLQJV�WKDW�LUULWDWH�\RXU�DLUZD\V�VXFK�DV��FLJDUHWWH�VPRNH��SHUIXPH�DQG�FKDON�GXVW��,QIHFWLRQV��OLNH�D�FROG�
RU�WKH�IOX�DV�ZHOO�DV�H[HUFLVLQJ�DQG�EUHDWKLQJ�LQ�FROG�DLU� 

 

 

$YRLGLQJ�7ULJJHUV 

2QFH�\RX�NQRZ�ZKDW�\RXU�WULJJHUV�DUH��\RX��FDQ�WDNH�VWHSV�WR�DYRLG�WKHP��6RPH�ZD\V�WR�GR�WKLV�DUH� 

· &KDQJH�\RXU�VKHHWV�DQG�YDFXXP�RIWHQ�WR�ULG�\RXU�KRPH�RI�GXVW� 

· .HHS�\RXU�SHW�RXW�RI�\RXU�EHGURRP�LI�\RX
UH�DOOHUJLF�WR�SHW�GDQGHU� 

· 6WD\�LQVLGH�RQ�GD\V�ZKHQ�SROOHQ�FRXQWV�DUH�KLJK��FKHFN�WKH�ORFDO�ZHDWKHU�UHSRUW�GDLO\�IRU�WKH�SROOHQ�
FRXQW�� 

· ,I�H[HUFLVH�PDNHV�\RXU�DVWKPD�ZRUVH��WKH�GRFWRU�PD\�SUHVFULEH�D�PHGLFLQH�WR�WDNH�EHIRUH�H[HUFLVLQJ�WR�SUHYHQW�
\RXU�DLUZD\V�IURP�WLJKWHQLQJ�XS� 

,W
V�QRW�DOZD\V�SRVVLEOH�WR�DYRLG�WULJJHUV�DQG�WKHUH�LV�QR�FXUH�IRU�DVWKPD��EXW�WUHDWPHQW�LV�DYDLODEOH�WR�KHOS�PDQDJH�
V\PSWRPV�HQDEOLQJ�\RX�WR�OHDG�D�QRUPDO�DFWLYH�OLIH��*HQHUDOO\�LI�\RX�KDYH�DVWKPD�\RX�ZLOO�QHHG�WR�WDNH�PHGLFDWLRQ�DQG�
MXVW�DV�WULJJHUV�FDQ�EH�GLIIHUHQW�IRU�GLIIHUHQW�SHRSOH�VR�FDQ�WKH�WUHDWPHQW�� 

<RX�PD\�KDYH�TXLFN-UHOLHI�PHGLFLQH��DOVR�FDOOHG�UHVFXH�RU�IDVW-DFWLQJ�PHGLFLQH���,W�ZRUNV�IDVW�WR�KHOS�RSHQ�RXU�DLUZD\V�
VR�ZH�FDQ�EUHDWKH�DJDLQ���2U�\RX�PD\�KDYH�ORQJ-WHUP�FRQWURO�PHGLFLQH��DOVR�FDOOHG�FRQWUROOHU�RU�PDLQWHQDQFH�PHGLFLQH���
,W
V�D�GDLO\�PHGLFLQH�WKDW�KHOSV�NHHS�IODUH-XSV�IURP�KDSSHQLQJ� 

,QKDOHUV��ZKLFK�DUH�GHYLFHV�WKDW�OHW�\RX�EUHDWKH�LQ�PHGLFLQH��DUH�WKH�PDLQ�WUHDWPHQW��7DEOHWV�DQG�RWKHU�WUHDWPHQWV�
PD\�DOVR�EH�QHHGHG�LI�\RXU�DVWKPD�LV�VHYHUH��<RX�VKRXOG�WDNH�\RXU�PHGLFLQH�DV�GLUHFWHG�E\�\RXU�GRFWRU��,I�\RX�GRQ
W��
\RXU�DVWKPD�FRXOG�JHW�ZRUVH�DQG�\RX�PLJKW�HYHQ�HQG�XS�LQ�WKH�KRVSLWDO� 

:KDW�LV�DQ�DVWKPD�DFWLRQ�SODQ" 

<RX
OO�XVXDOO\�FUHDWH�D�SHUVRQDO�DFWLRQ�SODQ�ZLWK�D�GRFWRU�RU�DVWKPD�QXUVH��7KLV�FDQ�EH�VKDUHG�ZLWK�RWKHU�SURIHVVLRQDOV�
ZKR�FDUH�IRU�\RXU�FKLOG�L�H��VFKRROV�DQG�FOXEV�HWF��<RXU�FKLOG�FDQ�EH�LQYROYHG�LQ�WKLV�SODQ�LI�WKH\�DUH�ROG�HQRXJK�DQG�LW�LV�
SHUVRQDO�WR�WKHP�DQG�WKHLU�DVWKPD�QHHGV� 

(YHU\RQH�ZLWK�DVWKPD�FDQ�EHQHILW�IURP�XVLQJ�DQ�DVWKPD�DFWLRQ�SODQ� 

,W�WHOOV�SHRSOH� 

· :KLFK�PHGLFLQHV�VRPHRQH�WDNHV�HYHU\�GD\�WR�SUHYHQW�V\PSWRPV�DQG�FXW�WKHLU�ULVN�RI�DQ�DVWKPD�DWWDFN 
· :KDW�WR�GR�LI�WKHLU�DVWKPD�V\PSWRPV�DUH�JHWWLQJ�ZRUVH�  
· 7KH�HPHUJHQF\�DFWLRQ�WR�WDNH LI�VRPHRQH�LV�KDYLQJ�DQ�DVWKPD�DWWDFN DQG�ZKHQ�WR�FDOO����� 

^ƵŵŵĞƌ�,ŽůŝĚĂǇ��ĚŝƟŽŶ�ϮϬϮϭ 



ϯ 

 

�ŽǀĞŶƚƌǇ�^ĐŚŽŽů�EƵƌƐŝŶŐ�
EĞǁƐůĞƩĞƌ 

�KEd��d�h^ 
DŽĂƚ�,ŽƵƐĞ�^ĐŚŽŽů�EƵƌƐĞ�dĞĂŵ͗ 

ϬϭϵϮϲ�ϰϵϱϯϮϭ��ǆƚ�ϳϰϵϰ 

^ǁŐ-ƚƌ͘ DŽĂƚ,ŽƵƐĞ^ĐŚŽŽůEƵƌƐŝŶŐΛŶŚƐ͘ŶĞƚ�� 

�ŚĂƌƚĞƌ�^ĐŚŽŽů�EƵƌƐĞ�dĞĂŵ͗ 

ϬϭϵϮϲ�ϰϵϱϯϮϭ��ǆƚ�ϳϰϭϳ 

^ǁŐ-ƚƌ͘ �ŚĂƌƚĞƌ�ǀĞŶƵĞ^ĐŚŽŽůEƵƌƐŝŶŐΛŶŚƐ͘ŶĞƚ��� 

+RZ�GR�,�JHW�DQ�DVWKPD�DFWLRQ�SODQ�IRU�P\�FKLOG"�,I�\RXU�FKLOG�GRHVQ·W�KDYH�DQ�DVWKPD�DFWLRQ�SODQ�\HW��LW�RQO\�
WDNHV�WKUHH�HDV\�VWHSV�WR�JHW�VWDUWHG� 

���'RZQORDG�D�FKLOG�DVWKPD�DFWLRQ�SODQ�E\�IROORZLQJ�WKLV�OLQN��WKLV�FDQ�EH�FRS\�DQG�SDVWHG�LI�YLHZLQJ�WKLV�QHZVOHWWHU�RQ�D�
GHYLFH���KWWSV���ZZZ�DVWKPD�RUJ�XN�F���GHI��JOREDODVVHWV�KHDOWK-DGYLFH�UHVRXUFHV�FKLOGUHQ�P\-DVWKPD-SODQ-����-
PXOWL-PHGLD-OLYH�SGI��,I�\RXU�FKLOG�LV�RYHU����WKH\�FDQ�FKRRVH�WR�XVH�WKH�DGXOW�DFWLRQ�SODQ�LQVWHDG��KWWSV���
ZZZ�DVWKPD�RUJ�XN�DF��H�D��JOREDODVVHWV�KHDOWK-DGYLFH�UHVRXUFHV�DGXOWV�DVWKPD-DFWLRQ-SODQ-DGXOW-�����SGI����,I�
\RX�FDQ��SULQW�RXW�D�FRS\�UHDG\�WR�WDNH�WR�\RXU�*3� 

���%RRN�DQ�DVWKPD�DSSRLQWPHQW�ZLWK�\RXU�FKLOG·V�*3�RU�DVWKPD�QXUVH 

���$W�WKH�DSSRLQWPHQW�WDON�WKURXJK�WKH�SODQ�ZLWK�\RXU�FKLOG·V�*3�RU�DVWKPD�QXUVH�DQG�ILOO�LW�LQ�WRJHWKHU��/HW�\RXU�FKLOG�
KHOS�ILOO�LW�LQ�ZLWK�WKH�*3�DQG�HQFRXUDJH�WKHP�WR�DVN�TXHVWLRQV��$VN�WKHP�WR�VDYH�D�FRS\�RQWR�\RXU�QRWHV�DQG�VHQG�\RX�
LW�WR�\RX�RQ�HPDLO��606�RU�:KDWV$SS�� 

7KH�DVWKPD�DFWLRQ�SODQ�FDQ�FRPH�LQ�GLIIHUHQW�WHPSODWHV�EXW�ZLOO�JHQHUDOO\�ORRN�VRPHWKLQJ�OLNH�WKH�LPDJH�EHORZ�� 

8VLQJ�DQ�,QKDOHU 

0RVW�DVWKPD�PHGLFLQHV�QHHG�WR�EH�EUHDWKHG�LQ�DQG�DQ LQKDOHU�
KHOSV�JHW�PHGLFLQH�LQWR�WKH�OXQJV�  

2QH�W\SH�RI�LQKDOHU�KDV�D�SODVWLF�WXEH�WKDW�KROGV�WKH�DVWKPD�
PHGLFLQH��:KHQ�\RX�SUHVV�RQ�WKH�WXEH��D�SXII�RI�PHGLFLQH�
VSUD\V�RXW�IRU�\RX�WR�EUHDWKH�LQ��7KHUH�DUH�RWKHU�W\SHV�RI�
LQKDOHUV��DQG�LW�LV�LPSRUWDQW�WR�XVH�WKHP�FRUUHFWO\�IRU�WKH�
PHGLFLQH�WR�UHDFK�WKH�OXQJV�DQG�KHOS�\RX��6SHDN�ZLWK�\RXU�
GRFWRU�RU�DVWKPD�QXUVH�IRU�VXSSRUW��<RX�FDQ�DOVR�IROORZ�WKLV�
OLQN��FRS\�DQG�SDVWH�WR�\RXU�85/��IURP�WKH�DVWKPD�RUJ�XN�VLWH�ZKLFK�
KDV�YLGHRV�RQ�KRZ�WR�XVH�HDFK�W\SH�RI�LQKDOHU��KWWSV���
ZZZ�DVWKPD�RUJ�XN�DGYLFH�LQKDOHU-YLGHRV�� 

8VLQJ�D�6SDFHU 

8VLQJ�D�VSDFHU�FDQ�KHOS�\RX��DV�LW�DWWDFKHV�WR�WKH�LQKDOHU�DQG�KROGV�WKH�PLVW�RI�
PHGLFLQH�LQ�RQH�SODFH��EHWZHHQ�WKH�LQKDOHU�DQG�\RXU�PRXWK���$�VSDFHU�OHWV�\RX�
EUHDWKH�LQ�ZKHQ�\RX
UH�UHDG\��VR�LW
V�HDVLHU�WR�LQKDOH�DOO�WKH�PHGLFLQH�LQWR�\RXU�
OXQJV� 

$QRWKHU�W\SH�RI�LQKDOHU�FRQWDLQV�SRZGHUHG�PHGLFLQH�LQVLGH��ZKLFK�QHHGV�WR�EH�EUHDWKHG�LQ�TXLFNO\�
DQG�GHHSO\��DQG�GRHVQ
W�QHHG�D�VSDFHU� 

 

 

^ƵŵŵĞƌ�,ŽůŝĚĂǇ��ĚŝƟŽŶ�ϮϬϮϭ 



ϰ 

 

�ŽǀĞŶƚƌǇ�^ĐŚŽŽů�EƵƌƐŝŶŐ�
EĞǁƐůĞƩĞƌ 

�KEd��d�h^ 

DŽĂƚ�,ŽƵƐĞ�^ĐŚŽŽů�EƵƌƐĞ�dĞĂŵ͗ 

ϬϭϵϮϲ�ϰϵϱϯϮϭ��ǆƚ�ϳϰϵϰ 

^ǁŐ-ƚƌ͘ DŽĂƚ,ŽƵƐĞ^ĐŚŽŽůEƵƌƐŝŶŐΛŶŚƐ͘ŶĞƚ�� 
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:KDW�GR�\RX�QHHG�WR�GR�QRZ�WR�VXSSRUW�\RXU�DVWKPDWLF�
FKLOG�RYHU�WKH�VXPPHU�DQG�EHIRUH�VWDUWLQJ�VFKRRO" 

Þ &KHFN�WKDW�DVWKPD�LQKDOHUV�DUH�LQ�GDWH��LV�WKHUH�HQRXJK�PHGLFLQH�LQ�
WKHP"�,I�QRW�UHTXHVW�D�UHSHDW�SUHVFULSWLRQ�IURP�\RXU�*3�� 

Þ &KHFN�WKDW�\RXU�FKLOG�UHQ�UHPHPEHUV�KRZ�WR�XVH�WKHLU�LQKDOHU�SURSHUO\�
DQG�UHTXHVW�KHOS�LI�WKH\�GRQ·W�DQG�LI�\RX�FDQ·W�KHOS�WKHP�HLWKHU��&RQWDFW�
\RXU�*3�RU�DVWKPD�QXUVH�RU�ZDWFK�WKH�YLGHR�PHQWLRQHG�SUHYLRXVO\��
KWWSV���ZZZ�DVWKPD�RUJ�XN�DGYLFH�LQKDOHU-YLGHRV�� 

Þ 5HYLHZ�\RXU�FKLOG·V�DVWKPD�DFWLRQ�SODQ�PDNH�VXUH�WKH\�XQGHUVWDQG�LW�DQG�
LW�LV�XS�WR�GDWH�� 

Þ ,I�\RXU�FKLOG�GRHV�QRW�KDYH�DQ�DVWKPD�DFWLRQ�SODQ��RU�LI�WKHLU�DVWKPD�DF�
WLRQ�SODQ�WKDW�WKH\�KDYH�LV�RXW�RI�GDWH�RU�WKH\�GR�QRW�XQGHUVWDQG�LW��WKHQ�
FRQWDFW�\RXU�*3�RU�SUDFWLFH�DVWKPD�QXUVH�IRU�KHOS� 

+RZ�FDQ�,�SUHSDUH�IRU�P\�DVWKPDWLF�FKLOG�JRLQJ�WR�VFKRRO"� 

<RXU�FKLOG�PD\�EH�JRLQJ�EDFN�WR�VFKRRO�IRU�D�QHZ�WHUP��VWDUWLQJ�IRU�WKH�ILUVW�WLPH�RU�MRLQLQJ�D�QHZ�VFKRRO��,I�\RXU�
FKLOG�KDV�DVWKPD��RU�VXVSHFWHG�DVWKPD��\RX�PD\�ZRUU\�DERXW�KRZ�WR�SUHSDUH�IRU�WKLV�DQG�\RX�PD\�KDYH�FRQFHUQV�DERXW�
KRZ�\RXU�FKLOG�VWD\V�VDIH�WKHUH��<RX�FDQ�GHDO�ZLWK�DQ\�ZRUULHV�RU�FRQFHUQV�E\�WDONLQJ�WR�WKH�VFKRRO�� 

0DNLQJ�VXUH�VFKRRO�NQRZV�DOO�DERXW�\RXU�FKLOG·V�DVWKPD�LV�YHU\�LPSRUWDQW��WR�HQVXUH�WKDW�\RX��\RXU�FKLOG�DQG�VFKRRO�
VWDII�DUH�FRPIRUWDEOH��%RRN�D�PHHWLQJ�ZLWK�\RXU�FKLOG·V�WHDFKHU�RU�NH\ZRUNHU��WKLV�ZLOO�EH�XVHIXO�EHFDXVH�\RX�FDQ��WDON�
WKURXJK�LPSRUWDQW�LQIRUPDWLRQ�DERXW�\RXU�FKLOG·V�DVWKPD��<RX�PD\�ZDQW�\RXU�FKLOG�DW�WKLV�PHHWLQJ��LI�WKH\·UH�ROG�
HQRXJK��DQG�\RX�PD\�ZDQW�RWKHU�SURIHVVLRQDOV�WKHUH�L�H��WKH�KHDG�WHDFKHU�RU�WKH�VFKRRO�QXUVH��'XULQJ�WKH�FXUUHQW�FOL�
PDWH�WKLV�PHHWLQJ�PD\�QRW�KDSSHQ�LQ�SHUVRQ��LW�PD\�KDYH�WR�EH�RYHU�WKH�SKRQH�RU�YLGHR�FDOO��7KLV�FDQ�EH�FKHFNHG�ZKHQ�
\RX�ERRN�WKH�PHHWLQJ���� 

,Q�WKH�PHHWLQJ��LW·V�D�JRRG�LGHD�WR�WDON�VWDII�WKURXJK \RXU FKLOG·V�DVWKPD�DFWLRQ�SODQ DQG�JLYH�VWDII�D�FRS\�WR�NHHS��� 

/HW�WKHP�NQRZ�ZKDW�\RXU�FKLOG·V�XVXDO�WULJJHUV�DUH�DQG�H[SODLQ�KRZ�DVWKPD�DIIHFWV \RXU FKLOG��7KLV�LQFOXGHV�
WKHLU V\PSWRPV�DQG�VLJQV�WR�EH�DZDUH�RI�IRU�ZKHQ�WKH\�QHHG�WR�XVH�WKHLU�UHOLHYHU�LQKDOHU��OLNH�ZKHH]LQJ��FRXJKLQJ��GLI�
ILFXOW\�EUHDWKLQJ�DQG�D�WLJKW�FKHVW� 
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0DNH�VXUH�WKH�VFKRRO�NQRZ�KRZ�WR�FRQWDFW�\RX�LI�\RXU�FKLOG�KDV�DQ\�DVWKPD�V\PSWRPV�DW�VFKRRO�– IRU�H[DPSOH��LI�WKH\�
QHHGHG�WR�XVH�WKHLU�UHOLHYHU�LQKDOHU��,W�LV�DOVR�LPSRUWDQW�WKDW�\RX�OHW�WKH�VFKRRO�NQRZ�LI�\RXU�FKLOG�LV�JHWWLQJ�DVWKPD�
V\PSWRPV�DW�KRPH��  

6KRZ�WKH�WHDFKHU�RU�NH\ZRUNHU�\RXU�FKLOG·V�UHOLHYHU�LQKDOHU�DQG�H[SODLQ�KRZ�WR�XVH�LW��$OO�VWDII�WKDW�KDYH�FRQWDFW�ZLWK�
\RXU�FKLOG�VKRXOG�NQRZ�KRZ�WR�ORRN�DIWHU�\RXU�FKLOG·V�DVWKPD��7KLV�LQFOXGHV�OXQFKWLPH�VXSHUYLVRUV�DQG�VXSSO\�WHDFKHUV��

([SODLQ�WKDW�LI�\RXU�FKLOG�KDV�D�VSDFHU��WKH\�PXVW�DOZD\V�XVH�LW��DV�LW�KHOSV�WKHLU�LQKDOHU�WR�ZRUN�EHW�
WHU� 

$�VFKRRO�DVWKPD�FDUG�LQFOXGHV�FRQWDFW�GHWDLOV�DQG�HVVHQWLDO�LQIRUPDWLRQ�DERXW�\RXU�FKLOG·V�DVWKPD�
�VHH�LPDJH�RQ�WKH�OHIW���)LOO�LW�LQ�ZLWK�\RXU�FKLOG·V�*3�RU�DVWKPD�QXUVH�DQG�WDNH�LW�LQWR�\RXU�FKLOG·V�
VFKRRO��<RX�FDQ�GRZQORDG�LW�IURP�WKH�DVWKPD�RUJ�XN�VLWH��KWWSV���ZZZ�DVWKPD�RUJ�XN�F�����D��
JOREDODVVHWV�KHDOWK-DGYLFH�UHVRXUFHV�VFKRROV�VFKRRO-DVWKPD-FDUG����BGRZQORDG�SGI� 

0DQDJLQJ�DVWKPD�DW�VHFRQGDU\�VFKRRO  

:KHQ�\RXU�FKLOG�JRHV�LQWR�VHFRQGDU\�VFKRRO��WKH\�VKRXOG�EH�PDQDJLQJ�WKHLU�DVWKPD�WKHPVHOYHV�EXW�
WKHUH�DUH�D�IHZ�WKLQJV�\RX�QHHG�WR�PDNH�VXUH�\RXU�FKLOG�GRHV� 

Þ 7KH\�QHHG�WR�FKHFN�WKDW�WKHLU�UHOLHYHU�LQKDOHU�LV�LQ�WKHLU�EDJ�EHIRUH�OHDYLQJ�IRU�VFKRRO HYHU\�GD\��,W�VKRXOG�EH�
NHSW�VRPHZKHUH�WKH\�FDQ�JHW�WR�HDVLO\�DW�DQ\�WLPH��OLNH�GXULQJ�3(�RU�LI�WKH\�DUH�RQ�D�VFKRRO�WULS� 

Þ <RXU�FKLOG�VKRXOG�NQRZ�LI�WKHLU�VFKRRO�KDV VSDUH�UHOLHYHU�LQKDOHUV��LQ�FDVH�WKH\�ORRVH�RU�IRUJHW�WKHLU�RZQ��+RZHY�
HU��WKH\�VKRXOG�QRW�UHO\�RQ�WKLV��,W�ZLOO�DOZD\V�EH�TXLFNHU�DQG�VDIHU�LI�\RXU�FKLOG�FDQ�JHW�WKHLU�RZQ�LQKDOHU�TXLFNO\�
DQG�HDVLO\� 

Þ <RXU�FKLOG�VKRXOG�NQRZ�ZKHQ�WKH\�QHHG�WR�XVH�WKHLU�UHOLHYHU�LQKDOHU� 

Þ 7KH\�VKRXOG�UHFRJQLVH�WKH V\PSWRPV�RI�DQ�DVWKPD�DWWDFN DQG�NQRZ�ZKHQ�WR�DVN�VRPHRQH�WR�FDOO�DQ�DPEXODQFH� 

+DYLQJ DVWKPD�LQ�\HDU�� FDQ�EH�DQ�HVSHFLDOO\�ULVN\�WLPH�IRU�FKLOGUHQ��EHFDXVH�RI�WKH�DPRXQW�RI�FKDQJH�D�FKLOG�H[SHUL�
HQFHV�ZKHQ�PRYLQJ�XS�IURP�SULPDU\�WR�VHFRQGDU\�VFKRRO��,W�FDQ�PHDQ�D�QHZ�HQYLURQPHQW��ZLWK�WKH�SRWHQWLDO�IRU�QHZ�
WULJJHUV� ,W�LV�VWLOO�D�JRRG�LGHD�WR�GLVFXVV�FRQFHUQV�ZLWK�\RXU�FKLOG·V�QHZ�FODVV�WHDFKHU�WXWRU��ZKR�PD\�VKDUH�WKLV�LQIRU�
PDWLRQ�ZLWK�RWKHU�PHPEHUV�RI�WKH�VWDII�WHDP�L�H��WKH�SDVWRUDO�WHDP�DQG�RU�VFKRRO�ILUVW�DLGHU�� 

)RU�PRUH�LQIRUPDWLRQ�YLVLW�KWWSV���ZZZ�DVWKPD�RUJ�XN��7KH\�KDYH�D�UDQJH�RI�KHOSIXO�
UHVRXUFHV�VXFK�DV�WKH�DVWKPD�DQG�P\�FKLOG�JXLGH��DVWKPD�FDOHQGDUV�DQG�VWLFNHU�FKDUW�
�VHH�LPDJH�RQ�WKH�ULJKW��WR�KHOS�\RX�DQG�\RXU�FKLOG�WUDFN�V\PSWRPV�WRJHWKHU��UHFRYHU\�
SODQV��SHDN�IORZ�GLDU\�FKDUWV�DQG�WKH�SUHYLRXVO\�PHQWLRQHG�DVWKPD�SODQ�DQG�VFKRRO�
DVWKPD�FDUG��7DNH�DW�ORRN�DW�WKHLU�UHVRXUFHV�SDJH�KWWSV���ZZZ�DVWKPD�RUJ�XN�DGYLFH�
UHVRXUFHV� 
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,W�LV�FRPSOHWHO\�QDWXUDO�WR�IHHO�DQ[LRXV�DERXW�\RXU�FKLOG�VWDUWLQJ�VFKRRO��FKDQJH�DQG�WKH�XQNQRZQ�
FDQ�PDNH�PDQ\�RI�XV�IHHO�WKLV�ZD\��<RXU�FKLOG�PD\�DOVR�EH�ZRUULHG�EXW�PD\�QRW�QHFHVVDULO\�EH�DEOH�
WR�WHOO�\RX�DERXW�LW��6RPH�FRPPRQ�UHDFWLRQV�IURP�FKLOGUHQ�ZKHQ�VWDUWLQJ�VFKRRO�FDQ�LQFOXGH��� 

 

 

 

 

 

 

 

 

 

 

7KHVH�DUH�DOO�ZD\V�LQ�ZKLFK�\RXU�FKLOG�LV�UHVSRQGLQJ�WR�D�FKDQJH�LQ�WKHLU�URXWLQH�DQG�QHZ�DQG�FKDOOHQJLQJ�VLWXDWLRQV��LW�LV�
QRUPDO�DQG�\RX�FDQ�KHOS�E\� 

· 7DONLQJ�WR�\RXU�FKLOG�DERXW�WKHLU�DQ[LHWLHV�DQG�GLVFXVV�ZKDW�PD\�KHOS�WKHP�WR�DGGUHVV�DQG�RYHUFRPH�WKHVH� 

· :RUNLQJ�ZLWK�VFKRRO�VWDII�WR�DGGUHVV�\RXU�FKLOG·V�DQ[LHWLHV�ZRUULHV�� 

· 2IIHULQJ�VXSSRUW�LQ�VLPSOH�ZD\V�WR�\RXU�FKLOG��FXGGOLQJ�WKHP��RU�MRLQLQJ�LQ�WKHLU�IDYRXULWH�DFWLYLW\�DQG�SOD\LQJ�ZLWK�
WKHP�� 

· /LVWHQ�DFWLYHO\�WR�\RXU�FKLOG��EH�XQGHUVWDQGLQJ�RI�WKHLU�QHHGV�DQG�UHVSRQG�WR�WKHP�� 

· 5HPHPEHU�\RX�DUHQ·W�DORQH�LI�\RX�QHHG�KHOS�VSHDN�WR�VFKRRO��\RXU�*3�DQG�WKH�VFKRRO�
QXUVLQJ�WHDP� 

7LSV�WR�SUHSDUH�\RXU�FKLOG�IRU�VFKRRO� 

Þ 7DON�WR�\RXU�FKLOG�DERXW�VWDUWLQJ�WKHLU�QHZ�VFKRRO��WKLV�ZLOO�JLYH�\RX�WKH�FKDQFH�WR�DVN�LI�WKH\�DUH�ZRUULHG��5H�
PHPEHU�WR�VD\�ZKDW�DQ�H[FLWLQJ�DQG�SRVLWLYH�WLPH�WKLV�ZLOO�EH��7KH\�ZLOO�PHHW�QHZ�IULHQGV�DQG�OHDUQ�QHZ�WKLQJV� 

Þ 5HDG�ERRNV�WRJHWKHU�DERXW�VWDUWLQJ�VFKRRO��WKLV�ZLOO�HQFRXUDJH�TXHVWLRQV�DQG�KHOS�FKLOGUHQ�EXLOG�D�SLFWXUH�RI�ZKDW�
VFKRRO�ZLOO�EH�OLNH� 
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)HHOLQJ�UHVW�
OHVV�RU�ILGJHW\ 

%HFRPLQJ�
ZLWKGUDZQ 

)HHOLQJ�DQ[LRXV 

5HYHUWLQJ�WR�HDUO\�EHKDY�
LRXUV��L�H��EHGZHWWLQJ��
WKXPE�VXFNLQJ� 

/RVV�RI�DSSH�
WLWH�)XVV\�

%HFRPLQJ�
FOLQJ\ 

+DYLQJ�VOHHS�
GLIILFXOWLHV &KDOOHQJLQJ�

DJJUHVVLYH�
EHKDYLRXU 
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Þ ,I�\RX�KDYHQ
W�DOUHDG\�GRQH�VR��LW·V�D�JRRG�LGHD�WR�VHQG�\RXU�FKLOG�WR�QXUVHU\�RU�SUH-VFKRRO��WKLV�HQFRXUDJHV�VHOI-
FRQILGHQFH�DQG�VRFLDO�LQWHUDFWLRQ�DQG�FDQ�KHOS�ZLWK�IRUPLQJ�URXWLQHV� 

Þ 3UDFWLFH�\RXU�FKLOG·V�QHZ�PRUQLQJ�DQG�EHGWLPH�URXWLQHV�LQ�WKH�KROLGD\��WKLV�ZLOO�KHOS�WKHP�WUDQVLWLRQ�WR�WKH�QHZ�
VFKRRO�URXWLQH�PRUH�VPRRWKO\� 

Þ 3UDFWLFH�VFKRRO�UXQV�WR�KHOS�ZLWK�HIIHFWLYH�WLPH�PDQDJHPHQW�DQG�HDVLQJ�RI�VWUHVV�IRU�DOO�� 

Þ ,QYROYH�\RXU�FKLOG�LQ�FKRRVLQJ�WKHLU�XQLIRUP�DQG�HQFRXUDJH�LQGHSHQGHQW�GUHVVLQJ�DV�WKLV�ZLOO�KHOS�ZLWK�VHOI-FDUH�
VNLOOV�DQG�QHZ�URXWLQHV�� 

Þ (QFRXUDJH�\RXU�FKLOG�WR�JHW�WR�NQRZ�SRWHQWLDO�QHZ�FODVVPDWHV�DQG�DUUDQJH�SOD\�GDWHV�WR�HQFRXUDJH�VRFLDO�LQWHUDF�
WLRQ�DQG�HDVLQJ�RI�DQ[LHW\�RQ�WKHLU�ILUVW�GD\�� 

Þ 7U\�WR�UROH�SOD\�VFHQDULRV�VR�WKDW�\RXU�FKLOG�JHWV�DQ�LGHD�RI�ZKDW�LW�PD\�EH�OLNH�EHLQJ�LQ�D�FODVVURRP�DQG�H[�
SHFWHG�EHKDYLRXU�WR�KHOS�HQFRXUDJH�JRRG�EHKDYLRXU�DW�VFKRRO� 

Þ �7U\�WR�HQVXUH�\RXU�FKLOG�LV�IXOO\�LQGHSHQGHQW�LQ�WRLOHWLQJ�VNLOOV�WR�DYRLG�SRWHQWLDO�HPEDUUDVVPHQW�DQG�PLVKDSV�� 

Þ $OZD\V�VHHN�KHOS�DQG�DGYLFH�IURP�\RXU�FKLOG·V�WHDFKHUV�HGXFDWLRQDO�VWDII�LI�\RX�KDYH�DQ\�FRQFHUQV�DERXW�\RXU�
FKLOG�LQ�VFKRRO�� 

6FUHHQ�WLPH�EDODQFH�UHPLQGHU���+DYLQJ�PRUH�IUHH� WLPH�RYHU� WKH�KROLGD\�PD\�PHDQ�\RXU�
FKLOG�FDQ�DFFHVV�GHYLFHV�VXFK�DV�SKRQHV��WDEOHWV�DQG�ODSWRSV�HWF��PRUH��7KHUH�LV�QR�IL[HG�WLPH�
IUDPH�ZH�FDQ�UHFRPPHQG��EXW�ZH�ZRXOG�VXJJHVW�D�KHDOWK\�EDODQFH�RI�DFWLYLWLHV��6HH�SDJH����
IRU�OLQNV�WR�DUWLFOHV�RQ�LQWHUQHW�VDIHW\�DQG�VDIH�VFUHHQ�WLPH� 

(DV\�IUXLW�DQG�YHJ�UHFLSHV�WR�WU\�ZLWK�WKH�NLGV��7KH�VXPPHU� LV�D�JUHDW� WLPH�WR�JHW�FKLO�
GUHQ�LQYROYHG�ZLWK�PDNLQJ�IXQ�DQG�KHDOWK\�WUHDWV��VXFK�DV��IUXLW�RU�YHJ�VNHZHUV��UDLQERZ�SL]]DV��
IUR]HQ�IUXLW\�\RJKXUW�ELWHV�DQG�IUXLW�LFH�OROOLHV��7DNH�D�ORRN�DW�WKH�OLQNV�RQ�SDJH����IRU�UHFLSHV�RU�
VHDUFK�RQOLQH�IRU�PRUH�LGHDV�� 

,W�LV�LPSRUWDQW�WR�UHPHPEHU�WKDW�ZH�DUH�QRW�RXW�RI�WKH�SDQGHPLF�DQG�VKRXOG�FRQWLQXH�WR�EH�VHQVLEOH�
ZKHQ�PHHWLQJ�SHRSOH�RXWVLGH�RXU�IDPLOLHV�EXEEOHV��5HPHPEHU�WR�NHHS�ZDVKLQJ�\RXU�
KDQGV�� 

:H�KRSH�\RXU�FKLOG��FKLOGUHQ�HQMR\HG�WKH�ODVW�WHUP�RI�VFKRRO�DQG�H[SHFW�\RX�DUH�DOO�
ORRNLQJ�IRUZDUG�WR�WKH�VXPPHU�KROLGD\�� 
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5HPHPEHU�WKH�&RYHQWU\�VFKRRO�QXUVLQJ�WHDP�DUH�KHUH�IRU�\RX��HYHQ�GXULQJ�WKH�KROLGD\V��,I�\RX�QHHG�
VXSSRUW�SOHDVH�JHW�LQ�WRXFK� 

:H�DUH�UXQQLQJ�DXGLRORJ\�FOLQLFV�GXULQJ�WKH�KROLGD\�IRU�WKRVH�FKLOGUHQ�ZKR�ZHUH�LQ�5HFHSWLRQ�FODVV�IURP�6HSWHPEHU�����—
-XO\�������7DNH�D�ORRN�DW�WKH�WDEOH�EHORZ�IRU�GHWDLOV� 

 

 

'DWH� /RFDWLRQ� 7R�ERRN�FDOO� 

���������� :RRGVLGH�+XE &KDUWHU�$YHQXH�EDVH��������������([W����� 

�
���������� 

0RDW�+RXVH����
/HLVXUH�&HQWUH� 

0RDW�+RXVH�EDVH��������������([W����� 

���������� 0RDW�+RXVH����
/HLVXUH�&HQWUH�  

0RDW�+RXVH�EDVH��������������([W����� 

���������� 0RVDLF�)DPLO\�
+XE 

&KDUWHU�$YHQXH�EDVH��������������([W����� 

���������� 0RDW�+RXVH����
/HLVXUH�&HQWUH�  

0RDW�+RXVH�EDVH��������������([W����� 

)UHH�(YHQWEULWH�VHVVLRQV�—�
\RX�PD\�DOUHDG\�EH�DZDUH��
WKDW�WKH�WHDP�LV�SURYLGLQJ�
IUHH��WRLOHWLQJ�DQG�VOHHS�VHV�
VLRQV��HVSHFLDOO\�IRU�SDUHQWV�
FDUHUV��7KHVH�VHVVLRQV�DUH�
SDFNHG�ZLWK�DGYLFH�DQG�LQIRU�
PDWLRQ�WR�VXSSRUW�\RX�ZLWK�DQ\�
FRQFHUQV�\RX�PD\�KDYH��7KHUH�
LV�DOVR�D�FKDQFH�WR�DVN�TXHV�
WLRQV�DIWHU�WKH�VHVVLRQV��%H�
VXUH�WR�ERRN�RQ�DV�VRRQ�DV�\RX�
FDQ��SODFHV�DUH�OLPLWHG�� 

1DPH�RI�
VHVVLRQ 

'DWH�DQG�
WLPH 

/LQN�WR�ERRN�IUHH�WLFNHW� 

7RLOHWLQJ�
,QIRU�
PDWLRQ�
6HVVLRQ 

���������
����SP-
����SP 

KWWSV���ZZZ�HYHQWEULWH�FR�XN�H�WRLOHWLQJ-
LQIRUPDWLRQ-VHVVLRQ-WLFNHWV-������������ 

6OHHS�,Q�
IRUPDWLRQ�
6HVVLRQ 

���������
����SP�–�
����SP 

KWWSV���ZZZ�HYHQWEULWH�FR�XN�H�VOHHS-
LQIRUPDWLRQ-VHVVLRQ-WLFNHWV-������������ 

,Q�WKH�SUHYLRXV�QHZVOHWWHU�ZH�VSRNH�DERXW�
VXQ�VDIHW\�DQG�LQ�WKH�VSULQJ������QHZVOHWWHU�
ZH�VSRNH�DERXW�URDG�VDIHW\��DV�ZH�DUH�KRSH�
IXO�IRU�PRUH�VXQVKLQH�DQG�DUH�OLNHO\�WR�EH�RQ�
WKH�URDG�PRUH�GXULQJ�WKH�VXPPHU�RQ�ZDONV�RU�
RQ�RXU�ELNHV�HWF��LW�LV�D�JRRG�LGHD�WR�WDNH�D�
ORRN�DW�WKHVH�SUHYLRXV�QHZVOHWWHUV�WR�UHPLQG�
\RXUVHOI�RI�WKH�DGYLFH�DQG�WLSV�ZH�SURYLGHG�
IRU�\RXU�VDIHW\��<RX�FDQ�DFFHVV�WKHVH�E\�YLV�
LWLQJ�WKH�KHDWK�IRU�NLGV�ZHEVLWH�–�VHH�OLQNV�
IRU�WKHVH�RQ�WKH�ULJKW–�LI�\RX�KDYH�DFFHVV�WR�
D�SULQWHU��\RX�FDQ�GRZQORDG�DQG�SULQW�SDJH���
RI�WKH�VXPPHU�QHZVOHWWHU�VR�\RXU�FKLOG�UHQ�
FDQ�FRPSOHWH�WKH�VXPPHU�DFWLYLW\�VKHHW� 

KWWSV���ZZZ�KHDOWKIRUNLGV�FR�XN�FRYHQWU\�FRYHQWU\-VFKRRO-QXUVLQJ-
VXPPHU-QHZVOHWWHU-������� 

KWWSV���ZZZ�KHDOWKIRUNLGV�FR�XN�FRYHQWU\�VFKRRO-QXUVLQJ-QHZVOHWWHU-

VSULQJ-ϮϬϮϭͬ 
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+XE� $FWLYLWLHV���VHVVLRQV�SODQQHG 

:RRG�6LGH�)DPLO\�
+XE��8SSHU�5LGH��
&RYHQWU\��&9���*/ 

%UHDNIDVW�&OXE���–����HYHU\�:HGQHVGD\��7KXUVGD\�DQG�)ULGD\�WKURXJKRXW�VXPPHU�
�ODVW�ZHHN�LV�ZHHN�FRPPHQFLQJ���UG�$XJXVW���)RU�PRUH�GHWDLOV��FDOO���������������RU�
HPDLO�:RRG6LGHIDPLO\+XE#FRYHQWU\�JRY�XN�DQG�FKHFN�RXW�WKHLU�VRFLDO�PHGLD�SDJHV� 

0RVDLF�)DPLO\�+XE� 
-DUGLQH�&UHVFHQW��
&RYHQWU\��&9���3/ 

1R�IL[HG�SURJUDPPH�RI�DFWLYLWLHV�EXW�WKH\�DUH�ZRUNLQJ�ZLWK�6N\�%OXHV�LQ�WKH�&RPPX�
QLW\��WKH�6XPPHU�RI�)XQ�DQG�WKH�+$)�SURJUDP�WKDW�LV�UXQQLQJ�DQG�VXSSRUWLQJ�WKH�KXE�
RYHU�WKH���ZHHN�SHULRG��)RU�PRUH�GHWDLOV��FDOO���������������RU�HPDLO�0RVDLF)DPL�
O\KXE#FRYHQWU\�JRY�XN�DQG�FKHFN�RXW�WKHLU�VRFLDO�PHGLD�SDJHV� 

7KH�0RDW�)DPLO\�
+XE��'HHGPRUH�
5RDG��&RYHQWU\��
&9���(4 

+DYH�DFWLYLWLHV�SODQQHG�IRU�WKH�KROLGD\��VHH�WKHLU�WLPH�WDEOH�EHORZ��)RU�PRUH�GHWDLOV��
FDOO���������������HPDLO�7KH0RDW)DPLO\+XE#FRYHQWU\�JRY�XN�DQG�FKHFN�RXW�WKHLU�
VRFLDO�PHGLD�SDJHV��%22.,1*�,6�(66(17,$/�)25�3/$&(6� 

3DUN�(GJH�)DPLO\�
+XE��5RVHEHUU\�$Y�
HQXH��&RYHQWU\��&9��
�1( 

+DYH�DFWLYLWLHV�SODQQHG�IRU�WKH�KROLGD\��VHH�WKHLU�WLPHWDEOH�EHORZ��)RU�PRUH�GHWDLOV��
FDOO���������������HPDLO�3DUN(GJH)DPLO\+XE#FRYHQWU\�JRY�XN�DQG�FKHFN�RXW�WKHLU�
VRFLDO�PHGLD�SDJHV��%22.,1*�,6�(66(17,$/�)25�3/$&(6� 

+DUPRQ\�+XE��&OLI�
WRQ�6WUHHW��&RYHQ�
WU\��&9���*5 

+DYH�DFWLYLWLHV�SODQQHG�IRU�WKH�KROLGD\��WKHLU�WLPHWDEOH�LV�FRPLQJ�VRRQ��)RU�PRUH�GH�
WDLOV��FDOO���������������RU�HPDLO�+DUPRQ\)DPLO\KXE#FRYHQWU\�JRY�XN�DQG�FKHFN�RXW�
WKHLU�VRFLDO�PHGLD�SDJHV� 

)DPLOLHV�)RU�$OO�
+XE������)ROHVKLOO�
5RDG��&RYHQWU\��
&9���/% 

1R�SODQQHG�DFWLYLWLHV�DV�WKH\�DUH�ZDLWLQJ�IRU�UHVWULFWLRQV�WR�OLIW��VR�NHHS�FKHFNLQJ�LQ�
ZLWK�WKHP��&DOO���������������HPDLO�)DPLOLHVIRU$OO)DPLO\+XE#FRYHQWU\�JRY�XN�DQG�
FKHFN�RXW�WKHLU�VRFLDO�PHGLD�SDJHV�IRU�LQIRUPDWLRQ� 

$VSLUH�)DPLO\�+XE��
+XPEHU�$YHQXH��
&RYHQWU\��&9���6) 

&DOO���������������RU�HPDLO�$VSLUH)DPLO\+XE#FRYHQWU\�JRY�XN�IRU�LQIRUPDWLRQ��.HHS�
DQ�H\H�RQ�WKHLU�VRFLDO�PHGLD�SDJHV� 

3DWKZD\V�)DPLO\�
+XE��/DZUHQFH�
6DXQGHUV�5RDG��
&RYHQWU\��&9���+' 

&DOO���������������RU�HPDLO�3DWKZD\V)DPLO\+XE#FRYHQWU\�JRY�XN��IRU�LQIRUPDWLRQ��
.HHS�DQ�H\H�RQ�WKHLU�VRFLDO�PHGLD�SDJHV� 

)LQG�\RXU�QHDUHVW�IDPLO\�KXE� 

KWWSV���ZZZ�FRYHQWU\�JRY�XN�
IDPLO\KXEV 
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�ŚĞĐŬ�ŽƵƚ�Ă�ĨĞǁ�ŽĨ�ƚŚĞ�ŐƌĞĂƚ�ƌĞƐŽƵƌĐĞƐ�ǁŚŝĐŚ�ŵĂǇ�ďĞ�ŽĨ�ŚĞůƉ�ƚŽ�
ǇŽƵƌ�^ĐŚŽŽů͕�ĨĂŵŝůŝĞƐ͕�ƉƌŝŵĂƌǇ�ĂŶĚ�ƐĞĐŽŶĚĂƌǇ�ƐĐŚŽŽů�ĐŚŝůĚƌĞŶ͗ 

$VWKPD� 

KWWSV���ZZZ�DVWKPD�RUJ�XN� 

KWWSV���ZZZ�QKV�XN�FRQGLWLRQV�DVWKPD� 

KWWSV���ZZZ�HQJODQG�QKV�XN�FKLOGKRRG-DVWKPD� 

6FKRRO�UHDGLQHVV� 

KWWSV���ZZZ�SDFH\�RUJ�XN�ZRUNLQJ-LQ-FKLOGFDUH�VSRWOLJKW-RQ�EHLQJ-VFKRRO-UHDG\� 

KWWSV���ZZZ�KHDOWKIRUNLGV�FR�XN�FRYHQWU\�VFKRRO-UHDGLQHVV� 

KWWSV���OHWVWDON�FRYHQWU\�JRY�XN�HDUO\-\HDUV-VFKRRO-UHDGLQHVV-T-DQG-D 

,QWHUQHW�VDIHW\�DQG�VFUHHQ�WLPH�EDODQFH� 

KWWSV���ZZZ�QVSFF�RUJ�XN�NHHSLQJ-FKLOGUHQ-VDIH�RQOLQH-VDIHW\� 

KWWSV���ZZZ�VDIHULQWHUQHW�RUJ�XN�EORJ�KRZ-PXFK-VFUHHQ-WLPH-RND\-P\-FKLOG 

KWWSV���SDUHQW]RQH�RUJ�XN�DUWLFOH��-WKLQJV-SDUHQWV-VKRXOG-NQRZ-DERXW-VFUHHQ-WLPH 

)UXLW�DQG�YHJHWDEOH�UHFLSH�LGHDV� 

KWWSV���ZZZ�KHDOWK\OLWWOHIRRGLHV�FRP�IUXLW-NHEDEV�"QRZSURFNHW � 

KWWSV���UHFLSHV�VDLQVEXU\V�FR�XN�UHFLSHV�YHJDQ-UDLQERZ-YHJHWDEOH-NHEDEV 
KWWSV���ZZZ�HDWVDPD]LQJ�FR�XN�IDPLO\-IULHQGO\-UHFLSHV�HDV\-UHFLSHV-IRU-NLGV���-HDV\-UHFLSHV-FRRN-NLGV-VXPPHU 
KWWSV���ZZZ�HDWVDPD]LQJ�FR�XN�IDPLO\-IULHQGO\-UHFLSHV�GHVVHUW-VZHHW-WUHDW-UHFLSHV���-HDV\-KRPHPDGH-LFH-OROO\-UHFLSHV-IRU-NLGV 
KWWSV���ZZZ�P\IXVV\HDWHU�FRP�KHDOWK\-UDLQERZ-YHJJLH-WRUWLOOD-SL]]D-UHFLSH-NLGV� 
KWWSV���UHDOIRRG�WHVFR�FRP�UHFLSHV�UDLQERZ-IUXLW-SL]]D�KWPO 

$GGLWLRQDO�VXSSRUW� 

$XWLVP�VXSSRUW�-�KWWSV���ZZZ�DXWLVPKDPSVKLUH�RUJ�XN�LQGH[�FRYLG-��-UHVRXUFHV�WUDQVLWLRQ-EDFN-WR-VFKRRO-DIWHU-ORFNGRZQ-UHVRXUFHV 

)RU�DGYLFH�DQG�VXSSRUW�GXULQJ�WKHVH�XQFHUWDLQ�WLPHV�\RX�FDQ�YLVLW�VRPH�RI�WKH�IROORZLQJ�ZHEVLWHV�IRU�PRUH�LQIRUPDWLRQ�DQG�VXSSRUW�
RQ�\RXU�PHQWDO�KHDOWK�DQG�ZHOOEHLQJ�� 

KWWSV���ZZZ�QKV�XN�RQH\RX�HYHU\-PLQG-PDWWHUV��� 

KWWSV���FZULVH�FRP���%HQ�RUJ�XN 

\RXQJPLQGV�RUJ�XN� 

ZZZ�UHWKLQN�RUJ� 

ZZZ�PLQG�RUJ�XN� 

3DUHQWV�FDQ�DSSO\�IRU�D�VXQVKLQH�ODQ\DUG�IRU�FKLOGUHQ�ZLWK�D�KLGGHQ�GLVDELOLW\���7KLV�PHDQV�WKH\�GR�QRW�KDYH�WR�ZDLW�LQ�
TXHXHV�DQG�FDQ�JR�VWUDLJKW�LQ��&OLFN�KHUH�YLVLW�VLWH�WR�RUGHU�RQH� 

KWWSV���KLGGHQGLVDELOLWLHVVWRUH�FRP�"6,' �HEH����HFD���G��HG���F�D�G�H�G� 

ZZZ�KHDOWKIRUNLGV�FR�XN�-�ORFDO�LQIRUPDWLRQ�IRU�SDUHQWV��
ZLWK�ORWV�RI�OHDUQLQJ�DFWLYLWLHV�DQG�JDPHV�IRU�FKLOGUHQ�� 

ZZZ�KHDOWKIRUWHHQV�FR�XN�-�ORWV�RI�LQIRUPDWLRQ�RQ�KHDOWK�
DQG�ZHOOEHLQJ�IRU�WHHQDJHUV�DQG�\RXQJ�SHRSOH��� 

,I�\RX�DUH�D�SDUHQW�-�WH[W�RXU�
SDUHQW�OLQH�RQ���������������� 

,I�\RX�DUH�DJH���-���-�WH[W�XV�
RQ��������������� 

^ƵŵŵĞƌ�,ŽůŝĚĂǇ��ĚŝƟŽŶ�ϮϬϮϭ 


